ELEVATORS & LIFTS

o | AUE 9 4 291
. All-Ways Accessible”

Please Tell Us What You Think!!!
Your opinion really matters to us at All-'WWays Accessible, Inc. We would be extremely
grateful if you would take a few minutes to fill out the information below. 1f we did a good job,
we want to know. If we didn’t, we want to know even more.
Sales:
Was the Salesperson on time? \{eﬁ

Yoo

Was the Salesperson knowledgeabie? \{%

Was the Salesperson courteous?

What could have the Sales Department, as a whole, have done
better? N 2

Installation:

Did you receive a call from the Operations Department confirming the
appointment? A |

Was the Installer on time? Y{’A\

Was the Installer courteous? Yeo

Did the Installer respect your Home? Y.@o
What could we have done better? HWL@

! R

Would you be willing to allow All-Ways Accessible to use your name as a reference for future
customers? Yes No

Vbl d o m a

Name: e e Date C?q‘/é/{ /i \V

2

Please return this questionnaire in the envelope provided to be entered into our monthly drawing. On the first of
each month we will draw a name out of the returned evaluations. The winning name will receive a gift
certificate. Past certificates have been to local restaurants, Home Depot, Wal-Mart and others.
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ELEVATORS & LIFTS

Please Tell Us What You Think!!!

Your opinion really matters to us at All-Ways Accessible, Inc. We would be extremely
grateful if you would take a few minutes to fill out the information below. If we did a good job,
we want to know. If we didn’t, we want to know even more.

Sales:
.
Was the Salesperson on time? / {-:(5
f 5
Was the Salesperson courteous? \/ €9 ,
UERY |

Was the Salesperson knowledgeable?

What could have the Sales Department, as a whole, have done A
better? ’f/‘ﬁe IRLT Ued?géé ﬂ/‘rfv 4’4,4/2- bAS Jefect v -
(ST ALl adiltéd 1 For aflbTHed | Aterexy 9aY
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Installation:

Did you receive a call from the Operations Department confirming the
appointment?__ Y <%

Was the Installer on time? L(/ &>

77

Was the Installer courteous? JEASL
=

: “ o« 2 Tog (€
Did the Installer respect your Home? K/‘f’fi — /D A PReddry’ o~ il f;ﬁ -

What could we have done better? ~/C7¢& /f & 'g/ oJlue 1 ADE THIS

A T —— Au Uedf [{apit witH THE [(Eriolrpt et ~
T fpprd e d —— et

Would you be willing to allow All-Ways Accessible to use your name as a reference for future
customers? Yes No

A/,ar/)“,\ gy /_.,/A u/c/. — ,AUG l% L%@/L.ﬂ

Name: _Date

Please return this questionnaire in the envelope provided to be entered into our monthly drawing. On the first of
each month we will draw a name out of the returned evaluations. The winning name will receive a gift
certificate. Past certificates have been fo local restaurants, Home Depot, Wal-Mart and others.
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ELEVATORS & LIFTS

Please Tell Us What You Think!!!
Your opinion really matters to us at All-Ways Accessible, Inc. We would be extremely
grateful if you would take a few minutes to fill out the information below. If we did a good job,
we want to know. [If we didn’t, we want to know even more.

Sales:

Was the Salesperson on time? \/éé

Was the Salesperson courteous? . V<,

Was the Salesperson knowledgeable? \,/ xﬂf

 What could have the Sales Department, as a whole, have done
better? A r¢f 18

Installation:

Did you receive a call from the Operations Department confirming the
appointment? \ [

/
Was the Installer on time? \/_/6 L A CM

Was the Installer courteous? A\ /y%

Did the Installer respect your Home?” y%

[
b/
What could we have done better? A/m M,L V.4
]

Would you be willing to allow All-Ways Accessible to use your name as a reference for future

customers? Yes \/, No

Name:_ GEEEEAN M /) Date K/?//(&

Please return this questionnaire in the envelope provided to be entered into our monthly drawing. On the first of
each month we will draw a name out of the returned evaluations. The winning name will receive a gift
certificate. Past certificates have been to local restaurants, Home Depot, Wal-Mart and others.
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All-Ways Accessible”
ELEVATORS & UFTS

Please Tell Us What You Think!!!

Your opinion really matters to us at All-Ways Accessible, Inc. We would be extremely grateful if you would take a few
minutes to fill out the information below. if we did a good job, we want to know. If we didn't, we want to know even more.

Please return this questionnaire in the envelope provided and you will be entered into our monthly drawing. On the first of
each month we will draw a name out of the returned evaluations. The winning name will receive a gift certificate. Past
certificates have been to local restaurants, Home Depot, Wal-Mart and others.

Sales:

Was the Salesperson on time? }/e )
Was the Salesperson courteous? e S
Was the Salesperson knowledgeable? % e5

What could have the Sales Department, as a whole, have done better?

WoTZ inc
pu

Installation:

Did you receive a call from the Operations Department confirming the

appointment? ) e .9
Was the Installer on time? >/ c..S
Was the Installer courteous? >/ & .S

Did the Installer respect your Home? >} =R

What could we have done better? Nol Z I N jﬁ

Overall Experience:

What was your biggest fear before hiring All-Ways Accessible? Did it come true, and if not, what happened
instead?__F 2/ /s Ny (J Ao sl The 'S_Dq LS - ND - Tha wi Eod
We. bopghT ThL e STrin Ly &1

What, specifically, was your favorite part of getting your Lift Installation, and why? _
—hgiern T8 90 dqwm STrins Bad RlevinTed
Mme Fean PN F‘A«Hi:\)g

If you were to recommend All-Ways Aggcessible to your best friend, what would you say?
Ao T VO wil - wy AN

Would you be willing to allow All-WWays Accessible to use your name as a reference for future customers?
Yes No

Name:o’. " 4 pooon ' Date 0§ ~ Q7 /4
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AUG 20077,

. All-Wauys Accessible”
ELEVATORS & LIFTS

Please Tell Us What You Think!!!
Your opinion reaily matters to us at All-Ways Accessible, Inc. We would be extremely
grateful if you would take a few minutes to fill out the information below. If we did a good job,
we want to know. If we didn’t, we want to know even more.

_Sales:

Was the Salesperson on time? ;l//"ﬁ“ 5

Was the Salesperson courteous? /= S5

Was the Salesperson knowledgeable? /y" -~ 5

What could have the Sales Department, as a whole, have done
better?

Installation:

Did you receive a call from the Operations Department confirming the
appointment? W5

Was the Installer on time? )/tz 7

Was the Installer courteous? /u/ﬁ J

Did the Installer respect your Home? /y-g 5

What could we have done better?

Would you be willing to allow All-Ways Accessible to use your name as a reference for future
customers? X Yes No

Name: T~ = -=  Berro b _Date P77

Please return this questionnaire in the envelope provided to be entered into our monthly drawing. On the first of
each month we will draw a name out of the returned evaluations. The winning name will receive a gift
certificate. Past certificates have been to local restaurants, Home Depot, Wal-Mart and others.
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All-Ways Accessible’

ELEVATORS & LIFTS

Please Tell Us What You Think!!!

Your opinion really matters to us at All-Ways Accessible, Inc. We would be extremely
grateful if you would take a few minutes to fill out the information below. If we did a good job,
we want to know. If we didn’t, we want to know even more.

Sales:
Was the Salesperson on time? \/‘Cﬁ
Was the Salesperson courteous? "/65
Was the Salesperson knowledgeable? 76"5
What could have the Sales Department, as a whole, have done
better? o S
VA
Installation:

Did you receive a call from the Operations Department confirming the
appointment?

i

Was the Installer on time? De L’”‘?d

Was the Installer courteous? ‘/64

Did the Installer respect your Home? VM

What could we have done beiter? c/w 2
A

Would you be willing to allow All-Ways Accessible to use your name as a reference for future
customers? & Yes No

4 . 7

Name: _Date y( /6’/ V
A4

Please return this questionnaire in the envelope provided to be entered into our monthly drawing. On the first of
each month we will draw a name out of the returned evaluations. The winning name will receive a gift
cerlificate. Past certificates have been fo local restaurants, Home Depot, Wal-Mart and others.

F\Always Data\AWA Service Folder/ Tell us what you think, eval doc 1-4-13
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AII -Wauys Accessible’

ELEVATORS & LIFTS

Please Tell Us What You Think!{!
Your opinion really matters to us at All-WWays Accessible, Inc. We would be extremely
grateful if you would take a few minutes to fill out the information below. If we did a good job,
we want to know. If we didn’t, we want to know even more.

Sales:

Was the Salesperson on time? _ No, bu4 c\r\ el o ]cjr Me /(wc\u’ time C/lc.u.;tfa.e_

Was the Salesperson courteous? }/e,s

Was the Salesperson knowledgeable? /3

What could have the Sales Department, as a whole, have done
better?_ Noth) o ALL EX Celfe ot

Installation:

Did you receive a call from the Operations Department confirming the
appointment? N O

Was the Installer on time?_N o

Was the Installer courteocus? %5

Did the Installer respect your Home? \/e “

What could we have done better? N oth q AL ExcelleT

Would you be willing to allow All-Ways Accessible to use your name as a reference for future
customers? v Yes No

Name I : T ot e *__Date —7 3 O I L'{

Please return this guestionnaire in the envelope provided to be entered into our monthly drawing. On the first of
each month we will draw a name out of the returned evaluations. The winning name will receive a gift
certificate. Past certificates have been to local restaurants, Home Depot, Wal-Mart and others.

F\Always Data\AWA Service Falder/ Tell us what you think, eval doc 1-4-13



