ELEVATORS & LIFTS

Please Tell Us What You Think!!!

Your opinion really matters to us at All-Ways Accessible, Inc. We would be extremely
grateful if you would take a few minutes to fill out the information below. If we did a good job,
we want to know. If we didn’t, we want to know even more.

Sales:
Was the Salesperson ontime?  Jon

J

Was the Salesperson courteous? %QD . \\Qj\.%) M S0

Was the Salesperson knowledgeable? %m

What could have the Sales Department, as a whole, have done
better? 7}
2

Installation:

Did you receive a call from the Operations Department confirming the
appointment?___ ygn

Was the Installer on time? _ Jon

Was the Installer courteous? \éjm

Did the Installer respect your Home?  win

What could we have done better? \QQM

Would you be willing to allow All-Ways Accessible to use your pame as a reference for future
customers? Yes No

Name:_ Date_ 4. 271.\>

Please return this questionnaire in the envelope provided to be entered into our monthly drawing. On the first of
each month we will draw a name out of the returned evaluations. The winning name will receive a gift
certificate. Past certificates have been to local restaurants, Home Depot, Wal-Mart and others.
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Please Tell Us What You Think!!!

Your opinion really matters to us at All-Ways Accessible, Inc. We would be extremely
grateful if you would take a few minutes fo fill out the information below. If we did a good job,
we want to know. If we didn’t, we want to know even more.

Sales:
Was the Salespeison i time? (/{O x{)
Was the Salesperson courteous? v u

(i

Was the Salesperson knowledgeable?

What could have the Sales Department, as a whole, have done
better?

Tt

Installation:

Did you receive a call from the Operations Department confirming the
appointment? 5}@4

it

Was the Installer on time?

N
Was the Installer courteous?

i
Did the Installer respect your Home?

What could we have done better?

Would you be willing to allow Ali-Ways Accessible to use your name as a reference for future

cusiomers? Yes No
Name:(q{ ate C/?“ / 7—' /3
/

Please return this questionnaire in the envelope provided to be entered into our monthly drawing. On the first of
each month we will draw a name out of the returned evaluations. The winning name will receive a gift
certificate. Past certificates have been to local restaurants, Home Depot, Wal-Mart and others.
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LIFTS

Please Tell Us What You Think!!!

Your opinion really matters to us at All-Ways Accessible, Inc. We would be extremely
grateful if you would take a few minutes to fill out the information below. If we did a good job,
we want to know. If we didn’t, we want to know even more.

Sales:
Was the Salesperson on time? ‘;/ e
Was the Salesperson courteous? bii X D

Was the Salesperson knowledgeable? L{/ 5

What could have the Sales Department, as a whole, have done ‘ ‘

better? ” éﬁf{,’ﬁ'té“/ A id- g, .,u,,-'()'f"'/, SN ol £#unall v ﬂfbi’!’,ff/hm.-;' G
el ¢ e é.(_(.}t»--i i fiae® obe s g e / /

Installation:

Did you receive a call from the Operations Department confirming the
appointment? L{é'}§ - ol G Shd ek Clee (,(1//‘ 3;\_,]’ .

Was the Installer on time? lf} € S

Was the Installer courteous? L’/ £

Did the Installer respect your Home? (/&S

it A S
What could we have done better? i yesp.. &9 Cidéccd ,{

A /

Would you be willing to aliow AiI-ij,s Accessible to use your name as a reference for future
customers? [ Yes No

s . . . o
Name: Date "‘/) =i (7 "‘/ ’77

Please return this questionnaire in the envelope provided to be entered into our monthly drawing. On the first of
each month we will draw a name out of the returned evaluations. The winning name will receive a gift
certificate. Past certificates have been to local restaurants, Home Depot, Wal-Mart and others.
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ELEVATORS & LIFTS

Please Tell Us What You Think!!!
Your opinion really matters to us at All-Ways Accessible, Inc. We would be extremely
grateful if you would take a few minutes to fill out the information below. If we did a good job,
we want to know. If we didn’t, we want to know even more.

Sales:

Was the Salesperson on time? /) QAL

Was the Salesperson courteous? | AV pA

Was the Salesperson knowledgeable? /{%ﬁ,\o

What could have the Sales Department, as a whole, have done
better? Dt T %/VIJH'/ﬁ . (}/} DAF{,’aA Z—E"I‘"
/

[nstallation:

Did you receive a call from the Operations Department confirming the
appointment? 4£ Y,

Was the Installer on time? (%,:L? e

Was the Installer courteocus? /\dj,g,,

Did the Installer respect your Home? _1_¢ o

What could we have done betier? /W/Z%),m

Would you be willing to allow All-Ways Accessible to use your name as a reference for future
customers? L~ Yes No

Name:_, ! _ Date 9/717 //3
e 7

Please return this questionnaire in the envelope provided to be entered into our monthly drawing. On the first of
each month we will draw a name out of the returned evaluations. The winning name will receive a gift
certificate. Past certificates have been to local restaurants, Home Depot, Wal-Mart and others.
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ELEVATORS & UIFTS

Please Tell Us What You Think!!!
Your opinion really matters to us at All-Ways Accessible, Inc. We would be extremely
grateful if you would take a few minutes to fill out the information below. If we did a good job,
we want to know. If we didn’t, we want to know even more.

Sales:

Was the Salesperson on time? _ s

Was the Salesperson courteous? Je s

Was the Salesperson knowledgeable? b3

What could have the Sales Department, as a whole, have done

better? Ve nl Trrnouép 4 WEEIC 0F Cone i lso BRPAVSE JHE SALLSrrar)
WAS Ord VACATIAN ANV Had NO TRl Amy Aol S Jo) Quit Il Joré arpmls
THe SAcL, SO Ne onip LINOERSIOON A4S FerdrS MG CenChmn S SEreo a5 A
R CAR DG Fife U rs oy 1ris SAGTHCCR rond, A5 10 TORNED LrT Uy Tl God § Ok
Installation: !

Did you receive a call from the Operations Department confirming the
appointment?__ 4 &5

Was the Installer on time? Y/ &%

Woas the Installer courteous? Yes

Did the Installer respect your Home? Y% °

What could we have done better?

Would you be willing to allow All-Ways Accessible to use your name as a reference for future
customers? P Yes No

/
Name: _Date §'7/ 202

Please return this questionnaire in the envelope provided to be entered into otir monthly drawing. On the first of
each month we will draw a name out of the returned evaluations. The winning name will receive a gift
certificate. Past certificates have been to local restaurants, Home Depot, Wal-Mart and others.
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ELEVATORS & LIFTS

Please Tell Us What You Think!!!
Your opinion really matters to us at All-Ways Accessible, Inc. We would be extremely
grateful if you would take a few minutes to fill out the information below. [f we did a good job,
we want to know. If we didn’t, we want to know even more.

Sales:

S e
Was the Salesperson on time? /*f:/‘S'

{ S
Was the Salesperson courteous? /&’S

Was the Salesperson knowledgeable? VC(?S;

What could have the Sales Department, as a whole, have done
better?

Installation:

Did you receive a call from the Operations Department confirming the
appointment? A

Was the Installer on time? )é"?

Was the Installer courteous? }é’ﬁ’
Did the Installer respect your Home? }éz?
What could we have done better? //5’(26{/?%/ Lzt FETAAS HEED

Would you be willing to allow All-Ways Accessible to use your name as a reference for future
customers? X Yes No

7

~

Name:_ Date (///ﬁ%{ /_3

Please return this questionnaire in the envelope provided to be entered into our monthly drawing. On the first of
each month we will draw a name out of the returned evaluations. The winning name will receive a gift
certificate. Past certificates have been to local restaurants, Home Depot, Wal-Mart and others.
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Please Tell Us What You Think!!!

Your opinion really matters to us at All-Ways Accessible, Inc. We would be extremely
grateful if you would take a few minutes to fill out the information below. If we did a good job,
we want to know. If we didn’t, we want to know even more.

Sales:

Was the Salespersonon time? g

Was the Salesperson courteous? _ /2t e Plppean ;7(’/ i

Was the Salesperson knowledgeable? /&/e <

What could have the Sales Department, as a whole, have done
better?_anr  <yrE, _vme  D>id @uef?/wﬁ/f\nﬁj e asheedl o8

Installation:

Did you receive a call from the Operations Department confirming the
appointment? >/g,<‘;

Was the Installer on time? /¢ <

2 Mool
Was the Installer courteous?_\ /¢ € \ |/€A7/ e---\/\\;\e 7 L)t 7“ S(JMEM/A\ T/WW;/\J

Did the Installer respect your Home?_ /e <

What could we have dor:f better? (ma~s  pun.. Paa7 / (an 7 Ot Conw7Racipsl
7; o (2ETY L8 i ‘f \ i T KT gle »U\/ 71e a2 /‘e a2 teA Ji
i

IF\“/ IO ./)v’l(ﬁ( @ L0 / x‘% m,L(J% L\muw ‘\Elupﬁg/i«-m_/ {-n e ' LIW Y]
ﬁn,d/\(%um /f} - fla__ eunc [W\,;fuf‘@ Sttt es . /

Would you be willing to allow All- s Accessible to use“your name as a reference for future
cu@ﬁ-ers&\% ; ( Yes No

- !
Name: Date 9/ Zm/ / /2

Please return this questionnaire in the envelope provided to be entered into our monthly drawing. On the first of
each month we will draw a name out of the returned evaluations. The winning name will receive a gift
certificate. Past certificates have been to local restaurants, Home Depot, Wal-Mart and others.
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Please Tell Us What You Think!!!

Your opinion really matters to us at All-Ways Accessible, Inc. We would be extremely
grateful if you would take a few minutes to fill out the information below. If we did a good job,
we want to know. If we didn’t, we want to know even more.

Sales:
Was the Salesperson on time? Ye S
Was the Salesperson courteous? Yes

Was the Salesperson knowledgeable? Ye 5

What could have the Sales Depariment, as a whole, have done
better? —

Installation:

Did you receive a call from the Operations Department confirming the
appointment’? z/es

Was the Installer on time? X,c

Was the Installer courteous? ch

Did the Installer respect your Home? Z/cs

What could we have done betier? —

Would you be willing io allow All-Ways Accessible to use your name as a reference for future
customers? v’ Yes No

Name: Jate ‘7/3 /13

Please return this questionnaire in the envelope provided fo be entered into our monthly drawing. On the first of
each month we will draw a name out of the returned evaluations. The winning name will recelve a gift
certificate. Past certificates have been to local restaurants, Home Depot, Wal-Mart and others.

F:\Always Data\AWA Service Folder! Tell us what you think, eval doc 1-4-13



ELEVATORS & LIFTS

Please Tell Us What You Think!!!
Your opinion really matters to us at All-Ways Accessible, Inc. We would be extremely
grateful if you would take a few minutes to fill out the information below. If we did a good job,
we want to know. If we didn't, we want to know even more.

Sales:

Was the Salesperson on time? \‘Q\ »

Was the Salesperson courteous? \ QLA

L
Was the Salesperson knowledgeable? (\)\) )

What could have the Sales Department, as a whole, have done
better?

Installation:

Did you receive a c\g{I from the Operations Department confirming the
appointment? @)

Was the Installer on time? u )

<J ‘(’
Was the I[nstaller courteous? \ NS

Did the Installer respect your Home? jgy%
N

What could we have done better?

Would you be willing to allow Alw{ys Accessible to use your name as a reference for future
customers? Yes

No
~ N
Name:, __Date SLK:% \2’) &O\b

Please return this questionnaire in the envelope provided to be entered into our monthly drawing. On the first of
each month we will draw a name out of the returned evaluations. The winning name will receive a gift
certificate. Past certificates have been to local restaurants, Home Depot, Wal-Mart and others.
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