JaysAccessible’

Please Tell Us What You Think!!l

Your opinion really matters to us at All-Ways Accessible, Inc. We would be extremely
grateful if you would take a few minutes to fill out the information below. If we did a good job,
we want to know. If we didn't, we want to know even more.

Sales:
Was the Salesperson on time? __ (¢ 5 5y
O fewat
Was the Salesperson courteous? o e e S B e ST
J 7 v J J\

Was the Salesperson knowledgeable? /gc 4 )(,&7 los zma/ eﬁ)tc,f}f L1 47 q

What could have the Sales Departiment, as a whole, have done
better?

Installation:

Did you receive a call from the Operations Department confirming the
appointment? gy

F

Was the Installer on time? L/ £ 6 Eln QUM d C&‘o&/

Was the Installer courteous? VUL(?: (./:51’_5/(. M{,{; 704{;2‘/;7 1212

Did the Installer respect your Home? [(/ sy / ﬂ/zw/u’ A il /szz» @([an/ Vsl
/e ﬁé s nbccar ¥ AL)Q—Y /w Gaw U

What could we have done better? ,

Moy fﬂfbéﬁ 72 [l artct \Z ACRELL ,Z)T)ﬂ/f,&d/fé ;1(
(/ it fo s o Al cxplaiiie el /’5&:‘47 %ﬂ«/ﬂ

oy . 76 14 }L(/L;i el .
Would you be willing to aliow All-Ways Accessible to use your name &g a reference for future

customers? Yes No

Name: m Date /@66 ¢ I Ké’/z./ 2//2@{ {
74

Please return this questionnalre in the envelope provided to be entered into our monthly drawing. On the first of
each month we will draw a name out of the returned evaluations. The winhing name will receive a gift
certificate. Past ceriificates have been to local restaurants, Home Depot, Wal-Mart and others.

FiAlways Data\AWA, Service Folder/ Tell us what you think, eval doc -4-21-11



DEC 122011

Please Tell Us What You Thinki!

Your opinion really matters to us at All-Ways Accessible, Inc. We would be extremely
grateful if you would take a few minutes to fill out the information below. If we did a good job,
we want to know. If we didn’t, we want to know even more.

Sales: DEC WINNER
Was the Salesperson on time? ,V/ [ {7
Was the Salesperson courteous? At /)

Was the Salesperson knowledgeable? Y

What could have therSales Department, as a whole, have done
better? 1 oLl LH/OJ

Instaliation:

Did you receive a call from the Operations Department confirming the
appointment?__ ¢/ ¢

Was the Installer on time? V/_,QJ

Was the Installer courteous? Y L7

Did the Installer respect your Home? &~ L9

What could we have done better? ‘/)/\ [5-/( / ¢ \,,,/q
(
v

Accessible to use your name as a reference for future
Yes No

am&w Date (1l ‘:7 30 ///

Please return this questionnaire in the envelope provided to be entered into our monthly drawing. On the first of
each month we will draw a name out of the returned evaluations. The winning name will receive a gift
certificate. Past certificates have been to local restaurants, Home Depot, Wal-Mart and others.

Would you be willing to allow AIi-V{V}LS
customers?
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